
Fortnum & Mason: Fraudulent & Misleading….Fishy & Murky! 

 

– Trading Standards complaint Vs illegally labeled & marketed farmed salmon  

(7 March 2024) 

 

Please consider this a formal complaint against Fortnum & Mason with respect to breaches of 

trading standards over the labeling, marketing and selling of salmon at their store located at 181 

Piccadilly, St. James's, London, W1A 1ER, in the Royal Borough of Kensington and Chelsea.   

 

When $camon $cotland visited Fortnum & Mason on Friday (1 March 2024) we discovered 

breaches of labeling laws – specially in relation to the Fish Labeling Regulations 2013 and 

Country of Origin Guidance.  Please watch video footage shot inside Fortnum & Mason’s on 1 

March 2024: 

 

 
 

When the fishmonger at Fortnum & Mason was asked if salmon on sale in the cabinet above was 

farmed or wild he said “there is no wild because we don’t do wild”.  When $camon $cotland 

pointed out Fortnum & Mason was in breach of labeling laws a manager came out and listened 

as the breaches were detailed in these four salmon products displayed inside a glass cabinet:   

 

 

https://www.legislation.gov.uk/uksi/2013/1768/contents/made
https://www.gov.uk/guidance/food-labelling-country-of-origin
https://vimeo.com/918656414/3f70c5ef26
https://vimeo.com/918656414/3f70c5ef26
https://vimeo.com/918656414/3f70c5ef26
https://vimeo.com/918656414/3f70c5ef26


Here is a close-up of one of the labels which fails to mention the country of origin or identify it 

as farmed:  

 

 
 

Thankfully, the Fortnum & Mason manager took note of the complaints and said he would 

investigate. 

 

 

https://vimeo.com/918656414/3f70c5ef26
https://vimeo.com/918656414/3f70c5ef26


When $camon $cotland returned on Monday (4 March 2024) we filmed corrected labeling in the 

four offending salmon products – watch the video footage online here: 

 

 
 

$camon $cotland also reiterated the view (expressed off camera to the Fortnum & Mason 

manager on 1 March) that a poster on display on the wall behind the salmon products – showing 

the life cycle of wild salmon including fishing flies, nets and fishing rods to conjure up the image 

of wild caught fish – represented deceptive marketing: 

 

 
 

https://vimeo.com/919257608/61c1f8c67f
https://vimeo.com/919257608/61c1f8c67f


 
 

“Yes, I know already,” said the Fortnum & Mason manager on 4 March 2024.  “I’m totally 

aware of that and we are working on this.  I can’t take it [down] right now.” 

 

At that point the manager – a different person from 1 March – said $camon $cotland needed 

authorisation to film and said she was going to call the security team so we left the store.  Here is 

a video recorded on 4 March 2024 after leaving Fortum & Mason: 

 

 

https://vimeo.com/919257608/61c1f8c67f
https://vimeo.com/919623292/f6e987dd62
https://vimeo.com/919623292/f6e987dd62


On closer inspection, however, $camon $cotland is of the view that Fortnum & Mason still needs 

to remove not only their deceptive poster but also be more specific in the labeling of two of their 

salmon products on display in the glass cabinet: 

 

 
 

“Farmed in the Irish Sea” – as detailed above – still does not name the country of origin (which 

could actually be Scottish not Irish) and “Farmed in Atlantic” – as detailed below – still does not 

name the country of origin: 

 

 



By contrast, these other two corrected labels do appear to fully comply with labeling laws: 

 

 
 

 

 



A video summary of $camon $cotland’s investigation into Fortnum & Mason on 1 and 4 March 

2024 is available online here: 

 

 
 

Please note - as context to this complaint to Trading Standards - that in the illegal labeling on 

display at Fortnum & Mason’s on 1 March 2024 there was specific reference to how the salmon 

“has received Protected Geographical Indication (PGI)” but there was no information on whether 

it was wild or farmed: 

 

 

https://vimeo.com/919617679/aa34b72af7
https://vimeo.com/918656414/3f70c5ef26
https://vimeo.com/918656414/3f70c5ef26
https://vimeo.com/919617679/aa34b72af7
https://vimeo.com/918656414/3f70c5ef26


$camon $cotland maintains that this was another shameless attempt – along with the deceptive 

poster showing the life cycle of wild salmon – by Fortnum & Mason to deceive customers.  The 

PGI status of salmon is in itself shady.  ‘Scottish Wild Salmon’ apparently received PGI status in 

2006 and ‘Scottish Farmed Salmon’ received PGI status in 2012 or 2020 or in 2004 as claimed 

by Salmon Scotland and it seems that Irish salmon were refused PGI status by the EC in 2013.  

 

Seafood Scotland’s website claims that Scottish salmon received Protected Geographical 

Indication (PGI) status from the EC in 2004: 

 

 
 

The UK Government reports that the Scottish Farmed Salmon was PGI registered in 2020 but 

originally registered with the EU in 2004: 

 

 

https://assets.publishing.service.gov.uk/media/5fd366978fa8f54d6249ea19/pfn-scottish-wild-salmon-pgi.pdf
https://assets.publishing.service.gov.uk/media/5fd366978fa8f54d6249ea19/pfn-scottish-wild-salmon-pgi.pdf
https://assets.publishing.service.gov.uk/media/5fd366b0d3bf7f3063f69033/pfn-scottish-farmed-salmon-spec.pdf
https://www.salmonscotland.co.uk/news/when-we-talk-about-scottish-salmon-we-are-talking-about-farm-raised-scottish-salmon
https://www.salmonscotland.co.uk/news/when-we-talk-about-scottish-salmon-we-are-talking-about-farm-raised-scottish-salmon
https://assets.publishing.service.gov.uk/media/5a7b9b6fe5274a7202e1843b/Letter_from_Commission_redacted.pdf
https://www.seafoodfromscotland.org/scottish-salmon/
https://www.gov.uk/protected-food-drink-names/scottish-farmed-salmon
https://www.gov.uk/protected-food-drink-names/scottish-farmed-salmon
https://www.seafoodfromscotland.org/scottish-salmon/


The UK Government reported in an undated document (perhaps published in January 2021): 

 

 
 

 
 

H. Formans & Son (which seems to supply Fortnum & Mason with London Cure Scottish 

salmon) muddied the waters even further when they cited both wild and farmed Scottish salmon 

in relation to PGI status in a report published in July 2017: 

 

 

https://assets.publishing.service.gov.uk/media/5fd366b0d3bf7f3063f69033/pfn-scottish-farmed-salmon-spec.pdf
https://www.gov.uk/protected-food-drink-names/scottish-farmed-salmon
https://www.formans.co.uk/news/pgi-london-cure-smoked-salmon-hits-the-headlines
https://www.formans.co.uk/news/pgi-london-cure-smoked-salmon-hits-the-headlines
https://assets.publishing.service.gov.uk/media/5fd366b0d3bf7f3063f69033/pfn-scottish-farmed-salmon-spec.pdf
https://assets.publishing.service.gov.uk/media/5fd366b0d3bf7f3063f69033/pfn-scottish-farmed-salmon-spec.pdf
https://www.formans.co.uk/news/pgi-london-cure-smoked-salmon-hits-the-headlines


 
 

 
 

When H. Forman & Son refers above to “PGI-protected Scottish salmon” it seems they are 

referring to both wild and farmed.  However, there is a huge difference between the two products 

https://www.formans.co.uk/news/pgi-london-cure-smoked-salmon-hits-the-headlines
https://www.formans.co.uk/news/pgi-london-cure-smoked-salmon-hits-the-headlines


which some customers of Fortnum & Mason may not be fully aware of (and their confusion will 

be compounded by the lack of clarity on display in the labeling of salmon).   

 

WildFish reported in October 2023: 

 

 
 

 

 

https://wildfish.org/latest-news/conservation-charity-and-community-groups-raise-alarm-on-sustainable-greenwashing-claims-made-by-scottish-salmon-farming-industry/
https://wildfish.org/latest-news/conservation-charity-and-community-groups-raise-alarm-on-sustainable-greenwashing-claims-made-by-scottish-salmon-farming-industry/
https://wildfish.org/latest-news/conservation-charity-and-community-groups-raise-alarm-on-sustainable-greenwashing-claims-made-by-scottish-salmon-farming-industry/
https://wildfish.org/latest-news/conservation-charity-and-community-groups-raise-alarm-on-sustainable-greenwashing-claims-made-by-scottish-salmon-farming-industry/


Customers of Harrods (subject of another complaint to Trading Standards) are also faced with 

‘Genuine Wild’ salmon from H. Forman & Son displayed next to farmed Scottish salmon (also 

smoked by H. Forman & Son) and farmed salmon from the Faroe Islands: 

 

 
 

Watch video footage shot inside Harrods on 1 and 4 March online here: 

 

 

https://donstaniford.typepad.com/my-blog/2024/03/worlds-best-busted-harrods-caught-in-salmon-scam.html
https://vimeo.com/919312532
https://vimeo.com/918583389/db4c83a59a
https://vimeo.com/919312532


Wild salmon is not without controversy.  The latest issue of Private Eye (1 to 15 March 2024) 

reports: 

 

 
 

 

https://www.private-eye.co.uk/in-the-back
https://www.private-eye.co.uk/in-the-back
https://www.facebook.com/photo?fbid=759214172968138&set=a.306562808233279


The ‘Genuine Wild’ salmon – caught on the River Tweed – is displayed only a few yards from a 

fresh fish counter with farmed salmon from the Faroe Islands (branded as VAR Salmon) which 

was falsely labeled as wild ‘Caught’ salmon when $camon $cotland visited on 1 March 2024 but 

then properly labeled as farmed salmon when we re-visited Harrods on 4 March 2024: 

 

 
 

Read more via: World’s Best Busted: Harrods Caught in Salmon Scam  

 

H. Forman & Son is crystal clear in their online marketing of ‘Genuine Wild’ Scottish salmon: 

 

 

https://donstaniford.typepad.com/my-blog/2024/03/worlds-best-busted-harrods-caught-in-salmon-scam.html
https://www.formans.co.uk/what-we-do/products-for-retail/prepacked-items/smoked-salmon/genuine-wild-scottish-smoked-salmon/1
https://donstaniford.typepad.com/my-blog/2024/03/worlds-best-busted-harrods-caught-in-salmon-scam.html
https://www.formans.co.uk/what-we-do/products-for-retail/prepacked-items/smoked-salmon/genuine-wild-scottish-smoked-salmon/1


However, H. Forman & Son is less transparent in the marketing of Scottish farmed salmon – not 

using the term ‘farmed’ at all and instead using ‘harvested’ in this London Cure gift pack: 

 

 
 

 
 

There is also no reference to any artificial colours added to the salmon farming process.  In terms 

of PGI ‘Scottish Farmed Salmon’, the UK Government stated that: “The flesh colour must have a 

minimum intensity of 26 on the Roche Scale.”   

 

The ‘Roche Scale’ relates to the level of artificial colourings such as Canthaxanthin and 

Astaxanthin which are added to the feed of farmed salmon to synthetically dye the flesh pink.   

 

 

https://www.formans.co.uk/what-we-do/products-for-retail/prepacked-items/smoked-salmon/london-cure-smoked-salmon-small-black-gift-pack/3
https://assets.publishing.service.gov.uk/media/5fd366b0d3bf7f3063f69033/pfn-scottish-farmed-salmon-spec.pdf
https://www.theguardian.com/uk/2003/jan/28/foodanddrink
https://donstaniford.typepad.com/my-blog/2021/04/peta-is-salmon-pink-nope-the-ones-raised-on-farms-are-fed-dye.html
https://donstaniford.typepad.com/files/canthaxnthin-backgrounder-ugly-in-pink.pdf
https://www.formans.co.uk/what-we-do/products-for-retail/prepacked-items/smoked-salmon/london-cure-smoked-salmon-small-black-gift-pack/3
https://www.formans.co.uk/what-we-do/products-for-retail/prepacked-items/smoked-salmon/london-cure-smoked-salmon-small-black-gift-pack/3
https://www.dsm.com/anh/products-and-services/tools/salmofan.html


Suffice to say that there is world of difference between pharmed salmon with a fake tan and 

natural wild salmon.  Hence the importance of labeling laws and regulations to distinguish 

between wild and farmed salmon.   

 

The use of PGI in the labeling of farmed salmon by Fortnum & Mason is at best misleading and 

at worst illegal.  The ‘Secret Smokehouse Salmon’ labeled as ‘Farmed in Irish Sea’ may not even 

be Irish.  The Secret Smokehouse website states that “all of our salmon is farmed in Scotland”: 

 

 
 

 
 

 

The controversy over the labeling of Scottish salmon in particular can be illustrated by media 

coverage in October 2023 following an application by Salmon Scotland (the trade body 

representing Scottish salmon farmers) to remove the word ‘Farmed’ from PGI status: 

 

Scottish salmon producers want ‘farmed’ taken off labels - Environmental activists say scrapping 

the description would risk misleading consumers 

Take the word ‘farmed’ off our farmed salmon, pleads industry body 

WildFish and community groups raise alarm on ‘sustainable’ greenwashing claims made by 

Scottish salmon farming industry 

https://www.seafish.org/trade-and-regulation/seafood-traceability-and-labelling-regulations/the-fish-labelling-regulations/
https://secretsmokehouse.co.uk/collections/smoked-salmon
https://www.fishfarmermagazine.com/2023/10/25/salmon-scotland-calls-for-change-in-protected-status-wording/
https://www.fishfarmermagazine.com/2023/10/25/salmon-scotland-calls-for-change-in-protected-status-wording/
https://www.thetimes.co.uk/article/scottish-salmon-producers-try-to-lose-farmed-from-label-0nqt50k70
https://www.thetimes.co.uk/article/scottish-salmon-producers-try-to-lose-farmed-from-label-0nqt50k70
https://theferret.scot/salmon-industry-farmed-dropped-packaging-greenwashing/
https://wildfish.org/latest-news/conservation-charity-and-community-groups-raise-alarm-on-sustainable-greenwashing-claims-made-by-scottish-salmon-farming-industry/
https://wildfish.org/latest-news/conservation-charity-and-community-groups-raise-alarm-on-sustainable-greenwashing-claims-made-by-scottish-salmon-farming-industry/
https://secretsmokehouse.co.uk/collections/smoked-salmon
https://secretsmokehouse.co.uk/collections/smoked-salmon


As The Times reported in October 2023: 

 
 

As The Ferret reported in October 2023: 

 

 

https://www.thetimes.co.uk/article/scottish-salmon-producers-try-to-lose-farmed-from-label-0nqt50k70
https://theferret.scot/salmon-industry-farmed-dropped-packaging-greenwashing/
https://www.thetimes.co.uk/article/scottish-salmon-producers-try-to-lose-farmed-from-label-0nqt50k70
https://theferret.scot/salmon-industry-farmed-dropped-packaging-greenwashing/


Delve deeper and it is clear that all Fortnum & Mason’s salmon – unlike Harrods – is farmed.  

Fortnum & Mason state in a ‘Sustainability & Social Responsibility Report’ for 2021 that all 

their retail farmed salmon is Scottish and their organic farmed salmon is from Northern Ireland: 

 

 
 

Fortnum & Mason admit on their website that their smoked Scottish salmon is farmed: 

 

 

 

https://www.fortnumandmason.com/media/fortnums/blogpost/pdf/Fortnums_Sustainability_Report_2021_060522_V2.pdf
https://www.fortnumandmason.com/stories/discover-fortnums-scottish-smoked-salmon
https://www.fortnumandmason.com/media/fortnums/blogpost/pdf/Fortnums_Sustainability_Report_2021_060522_V2.pdf
https://www.fortnumandmason.com/stories/discover-fortnums-scottish-smoked-salmon
https://www.fortnumandmason.com/stories/discover-fortnums-scottish-smoked-salmon


However, this aptly-named ‘Secret Smokehouse’ salmon – marketed online by Fortnum & 

Mason - fails to mention the country of origin or the fact that the product is farmed: 

 

 
 

 

And this ‘Royal Fillet Scottish Smoked Salmon’ product identifies it as Scottish (or at least 

smoked in Scotland) but fails to identify it as farmed: 

 

 

https://www.fortnumandmason.com/secret-smokehouse-cure-smoked-salmon-200g
https://www.fortnumandmason.com/truffled-royal-fillet-scottish-smoked-salmon-300g
https://www.fortnumandmason.com/secret-smokehouse-cure-smoked-salmon-200g
https://www.fortnumandmason.com/truffled-royal-fillet-scottish-smoked-salmon-300g


Fortnum & Mason’s online shop identifies their smoked salmon as farmed although the organic 

smoked salmon is not immediately labeled as such: 

 

 
 

The organic smoked salmon product on sale at Fortnum & Mason’s online shop fails to specify 

the country of origin (which is understood to be Northern Ireland): 

 

 
 

 

https://www.fortnumandmason.com/food-hall/fresh-food/fish-keta
https://www.fortnumandmason.com/organic-smoked-salmon-pack-100g-2164387
https://www.fortnumandmason.com/food-hall/fresh-food/fish-keta
https://www.fortnumandmason.com/organic-smoked-salmon-pack-100g-2164387


Whereas the Fortnum’s Farmed Scottish Smoked Salmon product does identify the country of 

origin: 

 

 
 

 

 

 

Finally, please note a similar complaint filed on 4 March 2024 vs Harrods: 

 

From: Don Staniford <salmonfarmingkills@gmail.com> 

Date: Mon, 4 Mar 2024, 09:38 

Subject: Complaint vs Harrods for breaching trading standards re. 'caught' farmed salmon 

To: <environmentalhealth@rbkc.gov.uk> 

 

Please consider this a formal complaint against Harrods for falsely labelling farmed salmon as 

'caught'. 

 

I think this is a very simple case which may already have been rectified by Harrods following a 

visit to their store in Knightsbridge on Friday 1 March.   

 

Suffice to say that Harrods was labelling farmed salmon as 'caught' on their fresh fish counter - 

here's the offending labelling: 

 

https://www.fortnumandmason.com/farmed-scottish-smoked-salmon-200g
mailto:salmonfarmingkills@gmail.com
mailto:environmentalhealth@rbkc.gov.uk
https://www.fortnumandmason.com/farmed-scottish-smoked-salmon-200g


 
 

Video footage shot on Friday morning (ca. 11am) shows the illegal labelling and discussion with 

the fishmonger (who admitted the labelling was in error and a Harrods manager who appeared to 

confirm the mislabelling and agree to change it): 

 

https://vimeo.com/918584818/33e8eb721e (Harrods fishmonger admitting the 'caught' label was 

wrong and agreeing to change it)  

 

https://vimeo.com/918581406/593bc26017 (Harrods manager discussion on changing the 

'caught' labelling) 

 

I have also notified Harrods via their online customer service message system of this complaint 

but their online system does not allow videos or photos to be attached.  Please forward it directly 

to Harrods if you have an email address. 

 

I must confess that the accommodating attitude of Harrods was in stark contrast to Selfridges 

who repeatedly refused to accept that their fish labelling was wrong - prompting intervention by 

Westminster Trading Standards in December 2023.  This was reported in the Daily Telegraph via 

https://www.telegraph.co.uk/news/2023/12/07/selfridges-remove-marketing-claiming-salmon-

sustainable/ 

 

I sincerely hope that Harrods has voluntarily corrected their labelling and will be checking on 

that later today.   

 

Thanks, 

 

Don Staniford 

 

Director, $camon $cotland  
 

https://vimeo.com/918584818/33e8eb721e
https://vimeo.com/918581406/593bc26017
https://www.telegraph.co.uk/news/2023/12/07/selfridges-remove-marketing-claiming-salmon-sustainable/
https://www.telegraph.co.uk/news/2023/12/07/selfridges-remove-marketing-claiming-salmon-sustainable/
https://vimeo.com/918584818/33e8eb721e

